Test of College of Vet Medicine’s student computers in main hospital building. 

In the Vet Med computer lounge there are several islands with 4 iMacs each. They run Internet Explorer 5.2.

When I first walked in, only one other student was in the lab (3:30-4pm) Thursday. I sat down at a computer that was already on. I opened Explorer and typed in www.accad.ohio-state.edu/~hcaprett. The computer showed a timer symbol for a couple of minutes then gave me an error message, “A connection failure has occurred.” I tried www.google.com with the same message.

I sought help from a past co-worker. He told me to log out and log back in to the machine. Then I was supposed to be presented with a log-in screen upon starting Explorer that would ask for my OSU name.# and password.

I didn’t get the log-in screen. I got the same connection failed error message again when trying to reach my ACCAD site.

While I was waiting for him to come back to help me again, I noticed that all 4 iMacs at the island I was working at, were hung or or had some problem with them. One had a blank silver screen. On another a student had left a WebCT Quiz open with a small color wheel spinning. The machine had stopped responding. My co-worker had to restart the iMac I was on to get it to work the way it should have.

Once, restarted, it was working fine. I went to my ACCAD web site. The iMac played .avi and .mov files. It played interactive flash files, however, it was very slow on my 38 MB interactive flash files when they first started. I need to learn how to put pre-loaders in – something Kevin Reagh is going to show us how to do in class.

My .wrl VRML files opened once we installed Cortona on the iMac. When the machine had first restarted, the textures and geometry were in the VRML files. About 1 hour after viewing a bunch of media files, I noticed the same .wrl files it had shown properly at 4pm, were missing textures at ~ 5pm. Instead of displaying the textures I created for the objects, it textured them with the menu screen from Explorer. It was one of the weirdest things I’ve seen a computer do. In general, my VRML files on sculpted bones loaded slowly. My stick figure VRML file loaded fast and animated at a normal speed.

I noticed that the text/labels did not show up in my interactive VRML model of the knee. Once I clicked on a structure, the label was supposed to appear to the right, but it didn’t.

I need to find and test another plug-in for Mac OS X that will show .wrl (VRML) files properly.

I’m not sure if it was the plug-in or the graphics card/memory in the iMac.

I’m still thinking CD ROM may be a good way to distribute the media. All the students have mailboxes. Once my graphic media is put together, I could mass produce CDs and stick them in the students’ boxes. They would have to link to a WebCT site in order for me to get feedback though.

If the students have access to faster computers at their homes or somewhere else on campus, then I don’t think they will have a problem viewing the media. I’m afraid they may get frustrated with the iMacs in Vet Med and walk away from my content, quiz, and survey before completing them all. The iMac I was on seemed to get slower the longer I used it.

About a year ago, I had a vet med student tell me that she had problems taking Web CT quizzes on the computers in the lab. I believe she said they would stop responding. Today, just illustrated that this is still happening.

My coworker told me that there was a power supply problem that made the computers in the laboratory “hang.” frequently. I think I heard him tell another person that the iMacs were going to be replaced by e-Machines in July. Maybe the e-machines will be faster.

